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INTRODUCTION: 

The latest version of MySOZO v4.1 added an Analytics module that allows clinicians to view and 
export L-Dex related data at a clinic and patient level. The Analytics dashboard has serval tabs - LPP 
Protocol Compliance, Program Management, Demographics, and Patient List. For more information, 
please refer to the Definitions tab within the Analytics dashboard.  

 
ISSUE DESCRIPTION: 
When sorting on Last or First Name in the Patient List of the Analytics dashboard, it first sorts on 
uppercase A-Z then on lowercase a-z.  

 
 
RESOLUTION: 
As a workaround, to sort patients last or first names without considering capitalization (similar to how 
it sorted in Excel), click on 3 dots on top right corner, click on Export to Excel and sort the desired 
column of your downloaded Excel document.   

 
 

AFFECTED PRODUCTS: 

  SOZO Analyzer               Software      Version: 4.1    U400 
  SFB7   Electrodes (gel backed)    Other 
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 CONTACT INFORMATION: 
 

Australia: 
ImpediMed Limited 
Unit 1, 50 Parker Court 
Pinkenba Qld 4008 
Australia 
Tel: +61 (0)7 3860 3700, Option 2 
Free call: 1800 638 477 
Email: ts@impedimed.com 

USA: 
ImpediMed Inc. 
5900 Pasteur Court, Suite 125 
Carlsbad, CA 92008 
United States 
Tel: 760 585 2125   
Toll-free: 877 247 0111, Option 4 
Email: tsu@impedimed.com 

 Europe: 
ImpediMed Hellas 
Tel: +30 231-111-6753 
Email: tse@impedimed.com 
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