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INTRODUCTION:

With the introduction of mySOZO.com and SOZOapp v4.0.0, a bug has been found where the user
cannot sign in if they enter an email address with capital letters. This is applicable to the Android
version of the SOZOapp, (SFT-013, SFT-027).

ISSUE DESCRIPTION:

When attempting to sign in, if an upper case is used with the Android SOZOapp, the following error
message is shown. This is confusing to the user because the message does not specify that the
capital letter is at fault. MySOZO.com and the iOS SOZOapp allow for capital letters in the email
address.

€) Error

We do not recognize your email and/or password.

Try again and if this does not resolve the issue,
reset your password or contact your MySOZO
Administrator.

RESOLUTION:

Do not use Upper case letters when entering your email address to Sign In/Login on Android
SOZOapp.

AFFECTED PRODUCTS:

X] sOzo X] Software Version: 4.0.0 [ ] u400
[ ] SFB7 [ ] Electrodes (gel backed) [] Other
INSTRUCTIONS:

Enter the email address during login with all lowercase letters.
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CONTACT INFORMATION:

Australia:

ImpediMed Limited
Unit 1, 50 Parker Court
Pinkenba QIld 4008
Australia

Tel: +61 7 3860 3700, option 2 Tel: 760 585 2125

Free call: 1800 638 477

Email: ts@impedimed.com Email: tsu@impedimed.com

USA: Europe:

ImpediMed Inc. ImpediMed Hellas

5900 Pasteur Court, Suite 125 Tel: +30 231-111-6753
Carlsbad, CA 92008 Email: tse@impedimed.com

United States

Toll-free: 877 247 0111, Option 4
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